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(SA)UEO Privacy Policy

Effective date: 1 August 2025
1) Who we are

The South African United Employers’ Organisation (SA)JUEQ is a nationally
registered employers’ organisation that represents and supports employers
across South Africa.

For the purposes of the Protection of Personal Information Act, 4 of 2013
(POPIA), (SA)UEOQ is the Responsible Party for personal information collected
through our website, membership processes, services, programmes, surveys,
and communications.

Information Officer: Rilene Coetser

Email: rilene@saueo.co.za

Tel: 012 6611099

Postal address: 188 Panorama Road, Rooihuiskraal, Centurion, 0157

2) What we collect

We collect and process personal information needed to provide our services
and fulfil our mandate, including:

« Contact and identity details - name, employer, position, contact
number, email address.

« Membership and service data - membership tier, organisation size,
case/representation history, organiser interactions, benefit selections.

« Compliance and billing data - invoices, payment records, VAT
numbers.
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« Engagement data - responses to surveys, event participation, queries,
correspondence.

« Technical data - IP address, device type, browser type,
cookies/analytics (see section 6).

« Special personal information - where required and lawful, such as
benefit/medical plan information for group crisis cover, or case details
for representation.

We collect information directly from you, through your interactions with our
organisers, or from authorised representatives acting on your behalf.

3) Why we process your information
We process personal information lawfully and only where necessary to:

o Fulfil our legal mandate to represent and support employers.

e Provide membership services, programmes, and benefits.

« Communicate essential updates, guidance, and opportunities for input.

e« Respond to enquiries and provide advice or assistance.

e Manage membership records, invoicing, and administration.

e« Conduct research and compile aggregated employer insights (e.g.,
State of Business Report).

o« Comply with legal and regulatory requirements.

e Maintain the security and functionality of our website and systems.
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4) Member and Employer Communications

We use the contact details you provide to share information relevant to our
role as an employers’ organisation, including:

e Legal and compliance updates

« Policy developments and legislative changes affecting employers
e Opportunities to contribute to employer surveys or policy input

o Notices of events, dialogues, and workshops

e Access to resources and employer guidance

e Information on value-added services for business

These commmunications are not commercial marketing — they are a core part
of our service and representation mandate. If you wish to adjust the type of
updates you receive, you may contact us to update your preferences. Certain
essential communications relating to membership, representation, or
compliance cannot be opted out of.

5) Surveys and research

If you participate in surveys such as the State of Business Report, your
responses may be analysed in aggregate and published as part of our
employer insights. We do not identify individual respondents without
consent unless required or permitted by law.
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6) Cookies and analytics
Our website uses cookies and similar technologies to:

e Ensure the site works correctly and securely.
e Remember user preferences.
e Gather anonymous analytics to improve content and usability.

We do not use cookies for commmercial advertising. You can control non-
essential cookies via your browser settings.

7) Sharing your information

We only share personal information where necessary, lawful, and subject to
confidentiality safeguards:

« With service providers who process information on our behalf (e.g.,
website hosting, CRM, email delivery, survey tools).

« With programme and benefit partners (e.g., Recalibrate, LLLRA,
benefit underwriters) where you have subscribed to or engaged with a
specific service.

« Asrequired by law or to comply with statutory representation duties.

All third parties who process data for us are bound by written agreements
that meet POPIA’s requirements.
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8) Cross-border transfers

Some of our service providers may store or process information outside South
Africa. In such cases, we will only transfer information where there is an
adequate level of protection in place or another lawful ground for transfer
exists (such as your consent or contractual necessity).

9) Security

We take reasonable, appropriate measures to protect personal information
against loss, misuse, unauthorised access, alteration, and destruction. This
includes secure storage, access controls, encryption where appropriate, and
due diligence on our service providers.

If a security breach occurs that may affect your rights, we will notify you and
the Information Regulator as required by POPIA.

10) Your rights
You have the right to:

e« Request access to the personal information we hold about you.

e Request correction or deletion of your personal information where
legally applicable.

o Object to the processing of your personal information in certain
circumstances.

e Lodge a complaint with the Information Regulator.
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How to exercise your rights: Complete the relevant POPIA form (Form 1-
objection; Form 2 — correction/deletion) and send it to our Information Officer
at the contact details above.

11) Retention
We keep personal information only for as long as necessary to:

o Fulfil the purposes outlined above.
e Comply with legal and contractual obligations.
o Resolve disputes and enforce agreements.

When no longer required, information is securely destroyed or de-identified.

12) PAIA requests

As a private body, (SA)JUEO maintains a PAIA Manual explaining how to
request access to our records, which is available on request.

13) Children’s information

Our website and services are aimed at employers and are not intended for
children. We do not knowingly collect information about children via the
website unless it is necessary for a lawful, membership-related purpose, in
which case POPIA’s protections for children’s information will apply.
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14) Third-party websites

Our website may link to external sites (e.g., partners, media articles). We are
not responsible for the privacy practices of those sites. Please review their
policies when you visit them.

15) Updates to this policy

We may update this Privacy Policy from time to time to reflect changes in law
or operations. The latest version will always be available on our website, with
the effective date shown at the top.

16) Contact us

For any questions about this Privacy Policy or your personal information,
please contact:

Information Officer: Rilene Coetser

Email: rilene@saueo.co.za

Tel: 012 6611099

Postal address: 188 Panorama Road, Rooihuiskraal, Centurion, 0157

You may also contact the Information Regulator:
Email: POPIAComplaints@inforegulator.org.za |
PAIAComplaints@inforegulator.org.za

Website: https://www.inforegulator.org.za
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