
 

 

The POPI Act – Your Information. Your Rights. 

The Protection of Personal Information Act, 4 of 2013 (POPIA) is South 
Africa’s data protection law. It governs how organisations collect, store, use, 
and share personal information — and gives you rights over how your own 
information is handled. 

As a nationally registered employers’ organisation, (SA)UEO fully complies 
with POPIA. We handle member and employer information with the same 
care we expect for our own. 

What POPIA means for you: 

• Your personal information is collected only for lawful, legitimate 
purposes related to our mandate. 

• We will always tell you why we need your information. 
• We won’t share your information with third parties unless it’s necessary, 

lawful, and secure. 
• You can access the information we hold about you, correct it, or ask for 

it to be deleted where lawful. 
• You can object to certain processing activities. 
• If you believe your rights have been infringed, you can lodge a 

complaint with our Information Officer or the Information Regulator. 

How (SA)UEO applies POPIA in practice: 

• Secure systems – We protect your information through access 
controls, encryption where appropriate, and trusted service providers. 

• Limited sharing – We only share with vetted partners (e.g., programme 
partners like Recalibrate, LLLRA, benefit underwriters) for specific, 
agreed purposes. 

• Transparency – Our [Privacy Policy] explains exactly how your data is 
processed. 



 

 

• Responsiveness – We respond promptly to any POPIA-related requests 
or concerns. 
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